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Christine has enjoyed a varied career spanning public, private and third sectors with a 
focus on protecting and promoting the consumer interest. 
She was Consumer Director at the FSA (where she set up the FOS, FSCS and Consumer 
Panel) and led on consumer education. She was subsequently CEO at NAPF and MD at 
Barclays. 
Board experience includes NED at OFGEM, OFWAT, ASA, OFT, ZOPA and ABTA, Chair of 
Consumer Focus and currently Chair at the Money Advice Trust.  
 
 


